ALARM LoOcCK
345 Bayview Avenue, Amityville, New York, U.S.A. 11701
For Sales and Repairs 1-800-ALA-LOCK e For Technical Service 1-800-645-9440
L AR Fax: 631-789-3383 « info@alarmlock.com
LOCK Note: Technical Service is for security professionals only

ALARM Lock Tech Support
TECH NOTE /()

Date: Thursday, September 01, 2016
Subject: Upgrading DL-Windows V5.2.3 to DL-Windows V5.3.3
Models: DL-Windows V5.2.3, DL-Windows V5.3.3

Upgrade DL-Windows V5.2.3 to the new DL-Windows V5.3.3 (Beta) as follows:

1. Uninstall DL-Windows V5.2.3 using the "Uninstall Program" screen (also named "Programs and

Features") in your Windows Control Panel.

2. Select DL-Windows 5.2.3 and click Uninstall.

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize =
Name Publisher Install.ed On | Size Version
& DL-Windows 5.2.3 AlarmLeck 08/30/2016 157 ME 523

3. Run the DL-Windows V5.3.3 (Beta) setup program either from an installation CD or from a file

downloaded from the Napco Technical Library (http://tech.napcosecurity.com/).

ZNAPCO SECURITY TECHNOLOGIES, INC.

TECHNICAL LIBRARY

4. When the setup program starts, click "Workstation Installation”.

DL-Windows 5.3.3 (BETA)

Please choose type of Installation
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5. When the DL-Windows 5.3.3 (BETA) Setup Wizard starts, click Next.

6.

7.

[ DL-Windows 5.3.3 (BETA)

Welcome to the DL-Windows 5.3.3 (BETA) Setup
Wizard et

The installer will guide you through the steps required ta install DL Windows 5.3.3 BETA] on pour
computer.

\WARMING: This computer pragra is protested by copyright law and intarnational treaties
Unautherized duplication or distribution of this program, of an partion of k. may result in severe civil
on criminal penalties, and will be prosecuted to the maxinum extent possible under the law.

In the Select Installation Folder screen, keep the default installation folder path; select the
"Everyone" radio button and click Next.

;“‘-4 DL Windows 5.3.3 (BETA)

Select Installation Folder (m ]

The installer will ingtall DLAwindawes 5.3.2 (BETA] to the following folder,

Toinstall in this folder, click "Nest”. Ta install to a different folder, enter it below or click *Browse”.

Eolder:

C:\Program Files\AlamLock\DL-Windows 5.3.3 [BETAJN Browise.

Install DL-Windows 5.3 3 (BETA) for yoursef, orfor anyone who uses this computer-

@ Everyone

0 Just me

Concel | [ <Back ] [ Hew> ]

In the Confirm Installation screen, click Next.

[15) DL-Windows 5.3.3 (BETA):

Confirm Installation L

The installer s ready to install DL 4indows 5.3.3 (BETA] an your computer.

Click "Next"' to start the installation.

Cancel | [ <Bak | [ Heas
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8. When the installation process ends, the Installation Complete screen appears; click Close.

(15 DL Windows 5.33 (BETA)

Installation Complete N

DL Windows 5.3.3 (BETA] has been succassfully installed

Click "Close! to exit

Please use Ywindows Lpdate to check for any critical updates ta the NET Framewark.

9. Click Start > All Programs > DL-Windows 5 > Database Configuration to launch the DL-
Windows 5 Database Configuration tool. Confirm the Database Server Name.

oor

_"|i5.3.3 (BETA)

Data Source
Microsoft SQL Serve
Databiave Sevver Name
| RHARNALSQLEXPRESS
Add Server INSOQL Mame D 197 1681

Fusthenticatian

| Winclowes Authenticatin

Select the following options.

a. Check the Enable Database Configuration Options checkbox.
b. Select the Create New Database and Import Data from the Previous Version radio button.

c. Inthe Database Name pulldown select "AlarmLock 5.2.3.23".

©) Setup/Connect Server Database
[¥] Enable Database Configuration Options  (Dotabase Admin Only)

) Create New Database
@ Create New Catabase and Import Data from the Previous Version

Database Name: -

Alarmlock 5.23.23

Cance
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10. In the next screen that appears, do not check the Use DL-Windows in Server Mode checkbox

(thus maintaining the same setting used with the previous DL-Windows V5.2.3 installation). Click
Next.

R e R [
= | UL-WINQOWS —

-
1=/535 mera

11. To complete the upgrade process, click Finish. The screen will close automatically.

i e eew 8 a0 - o |t ]
i [UL-WINGOWS —
LI 5.3.3 (BETA)

12. When you launch DL-Windows 5.3.3 (Beta), all prior user account data will appear.



