
CASE STUDY

Leading Chilean Bank achieves better 
security and user experience with HID Global 

CHALLENGE:  
Advanced ID Solutions Create Verification Problems

In 2013, Chile adopted a new national identification document, known locally 
as the cédula de identidad (or Documento Nacional de Identidad, DNI). The 
renewed document was a technological marvel that incorporated advanced 
features including a microchip holding biometric, fingerprint and facial 
recognition information. It was more durable, more secure and more robust 
than its predecessor — and created a huge challenge for the banking sector.

“The increase in the acquisition of new DNI by the Chileans created structural 
challenges,” explains Karen Montalva, Business Manager of SOLEM, the 
integrator for one of Chile’s largest banks. Each branch had an ID verification 
system that read the old cards, but not the new. Instead of verifying ID at the 
bank teller or ATM, they were forced to rely on cumbersome, time-consuming 
and often ineffective methods that actually increased the potential for fraud 
and only acted as short-term solutions. A new ID verification system needed  
to be created and deployed — fast. 

SOLUTION:  
Easy Authentication and Fast Installation  
Using a Contactless Reader

SOLEM was tasked first with updating the bank’s software to work with the  
new IDs, then investigating the right reader, and finally installing those 
readers in thousands of touch points throughout Chile. SOLEM updated the 
software that the bank already had integrated in its box module, then set to 
work installing HID Global’s OMNIKEY readers.

These OMNIKEY contactless smart card readers contained all of the features 
the bank needed, including:

• Secure PC and network log-on, email encryption and digital signature 
• Lightweight, small and portable housing with a small footprint  
 for easy installation in small spaces  

• High speed of transmission (12 Mbps) for swift verification  
 and an improved user experience 

• USB connection for use with desktop computers

The readers were quickly deployed in approximately 400 branches and  
2800 reading points or ATMs.
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OUTCOME:  
An Improved User Experience for All
Even years after the installation, both customers and employees continue to 
enjoy an improved user experience and ease of operation. HID’s OMNIKEY 
solutions made the adoption of the new DNI as seamless as possible and 
continue to work reliably today. The bank and its customers also appreciate 
the improvements in information security, agility, quality and customer 
service processes that the reader and DNI afford together. 

FOR MORE INFORMATION 
about HID Global’s OMNIKEY® Credential Reader
• please visit our website here,
• review our OMNIKEY product selector guide here
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“Due to the 
increase in new 
ID cards, the bank 
could not verify 
customer identity 
at the bank teller.  
It became 
necessary to 
use alternative 
mechanisms that 
considerably 
increased the 
time and level of 
customer service, 
in addition to 
increasing the risk 
in the process of 
payment of checks 
and benefits.” 

— Karen Montalva 
Business Manager, 

SOLEM

https://www.hidglobal.com/products/readers/omnikey?subject=
https://www.hidglobal.com/sites/default/files/resource_files/hid-omnikey-product-cc-en.pdf?subject=

