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TECH NOTE 
 
 
Date: Wednesday, July 18, 2012 
 
Subject: Modified Outside Housing Requires New Lever 
 
Models: All Mortise and Exit Trim (except narrow-style) Models 
 
 
A design modification to the outside housing requires a shorter outside Lever, as the existing 
Lever will not fit into the modified outside housing.  A new Spindle Spacer must also be used.   
 
Therefore, when replacing the outside housing, ensure the new Spindle Spacer is fully inserted 
onto the spindle before attaching the new outside Lever (see photo below).   
 

Spindle Spacer MUST be placed with "Recess"  
facing the spindle 

New Lever (left);  Previous lever (right) 

(New) 

Spindle 
Spacer  "Recess" Spindle 

 
 
Note:  The new Lever is NOT interchangeable with previous Levers.   
 
If installing a Lever and Return Spring Upgrade Kit, see the complete step-by-step 
instructions detailed in WI2008.   
 


